
West Portland Crossroads- Resident Survey
EXECUTIVE SUMMARY

How important are the following in the future development of the West Portland Crossroads area? 

· The most important aspects of the future development of the West Portland Crossroads area are Sidewalks (86% said Essential/Important), Crosswalks (82%), I-5 Access (80%), and Local Bus Routes (78%). Areas that are lowest in importance include Affordable Housing (48% said Somewhat/Not At All Important), Car/Bike Parking (48%), Light Rail (43%), and Express Bus Routes (38%).


What do you feel are the most urgent or important needs of the West Portland Crossroads area? (Rank your top 3 choices in order of importance). 

· Sidewalks received the greatest number of 1 rankings (59%), followed by I-5 Access (55%), both of which are a top priority. Express Bus Routes received the greatest number of 3 rankings (59%), followed by Parks/Green Space (54%) and Local Bus Routes (53%), indicating that these needs are not as urgent.


	Top Seven Needs
	Response Count
	1st
	2nd
	3rd

	Sidewalks
	173
	101
	47
	25

	Bike Paths
	90
	18
	39
	33

	Improved Streets
	85
	27
	37
	21

	Crosswalks
	78
	8
	37
	33

	Parks/Green Space
	67
	14
	17
	36

	Light Rail
	70
	20
	21
	29

	I-5 Access
	94
	52
	22
	20


How far from your home/residence do you travel to access the following? 

· The majority of respondents travel under 5 miles to access services. The services that most respondents travel under 1 mile to reach include Transit Stops (79%), Convenience Stores (75%), and Coffee Shops (68%). The services that most respondents travel over 5 miles to reach include Doctor/Dentist (48%), Work/Volunteer Site (44%), and Department Stores (39%).

How do you currently access the following locations/amenities?

· Respondents overwhelmingly use Cars/Motorbikes to access most locations/amenities, with the exceptions of Transit Stops (63% Walk) and Coffee Shops (47% Walk). Bikes and Buses/Transit are currently not highly utilized.
How important is it for you or your family to be able to bike, walk, or bus to the following:

· It is most important for respondents to be able to walk, bike, or ride the bus to a Transit Stop (71% said Essential/Important), followed by a Library (55%), Coffee Shop (52%), and Transit Center (52%). It is of lesser importance for respondents to be able to walk, bike, or ride the bus to a Department Store (83% said Somewhat/Not At All Important), followed by a Hardware Store (82%), Doctor/Dentist (76%), and Movie Theater (76%).
What do you like MOST about the West Portland Crossroads area? (252 responses; responses that deal with more than one of the following categories are counted multiple times)

Location






43%

Access to I-5





21%

Access to Public Transit




8%


Close to Downtown




7%

Service Accessibility




40%


Concentration of Good Local Businesses


40%

Livability






24%


Green Spaces





5%


Rural Feel of Neighborhood



5%


Neighborhood in General



4%


Low Crime/Safe





2%

What do you like LEAST about the West Portland Crossroads area? (265 responses; responses that deal with more than one of the following categories are counted multiple times)


Transportation/ Mobility

Traffic Congestion




12%

Confusing Intersection




19%

Pedestrian Unfriendliness/ Lack of Sidewalks

14%


Lack of Bike Lanes




5%

Poorly Maintained Streets



5%


Traffic Speed/ Noise (Too Fast/ Loud)


3%

Amenities/ Services/ Environment



Adult Businesses




5%


Not Enough Services




3%


Poor Land Use





2%


Lack of Greenery




2%
What do you feel are the most important future changes that should be made to the West Portland Crossroads area? (258 responses; responses that deal with more than one of the following categories are counted multiple times)

More Sidewalks (General)




32%


Capitol Hwy.





42%


Taylor’s Ferry





25%


Huber St.





18%


Barbur Blvd.





12%


Pomona





 6%

Transportation


More Bike Lanes




 9%


Increased Public Transit Availability


 9%


Safer/Easier I-5 Access



 
8%


Better Traffic Flow




 4%


Left Turn Lanes (esp. Capitol Hwy./Barbur Blvd)

 4%
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