
West Portland Crossroads- Business Survey
EXECUTIVE SUMMARY
Seventeen businesses were surveyed on their thoughts for the most important aspects for development of the West Portland Crossroads area. Surveys were hand delivered to business owners in the area.  The majority (86%) of the surveys were returned by the owner of the business.  

The businesses responded largely that their primary concern was increasing the accessibility of the area, not only to motor traffic but also to pedestrian and bicycle traffic.  

The Most Important Needs of SW Portland Crossroads:

	
Issue
	
Important

	Pedestrian Access
	85%

	Sewer Maintenance
	80%

	Car Parking
	79%

	Improved Streets
	61%

	Affordable Housing
	61%

	Bicycle Paths
	54%

	Aesthetic Improvements
	50%


The Most Urgent Needs of SW Portland Crossroads Ranked in Order of Importance:

1. Sidewalks

2. I-5 Access

3. Local Bus Routes

4. Light Rail Corridor

5. Improved Streets

6. Parks/Green Space

7. Crosswalks

8. Bike Paths

9. Sewer Management

10. Affordable Housing

11. Express Bus Routes

The primary concern for respondents was accessibility to pedestrians, with 62% of respondents believing it essential or important that customers are able to access the business on foot.  Nearly half of the businesses (43%) have clients that access their business in a wheelchair or other medical assistance device.
In addition to customer access, employee access is also a concern.  53% believe it essential or important that employees are able to access the business on foot.  Currently the overwhelming majority of the respondents (86%) access their business by car or motorbike.  Half of the respondents live within five miles of their businesses, although 70% of them live outside the West Portland Crossroads area.

Neighborhood


In which of the following neighborhoods do you currently operate your business?

Ashcreek





7%

Far Southwest




7%

Markham





14%

Multnomah





21%

West Portland Park




28%

Open-Ended Questions
What do you like MOST about the West Portland Crossroads area? (Responses that deal with more than one of the following categories are counted multiple times)

Convenient Vehicle Access, Including I-5 Access
50%

Amount of Auto Traffic



16%

Central Location




16%

Neighborhood Feel




16%

Crosswalks





8%

Good Local Businesses



8%

Smith School




8%

What do you like LEAST about the West Portland Crossroads area? (Responses that deal with more than one of the following categories are counted multiple times)

Unsafe for Pedestrians



58%

Poor Public Transit




16%

Unsafe for Bicycles




16%

Traffic Access




16%

Run-Down Businesses



8%

Visually Unappealing



8%
What do you feel are the most important future changes that should be made to the West Portland Crossroads area? (Responses that deal with more than one of the following categories are counted multiple times)

Pedestrian Accessibility



42%

Bicycle Accessibility




25%

Improved Bus Routes



16%

Safety





8%

Traffic Management



8%
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